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NYBE/INYHbIA OTOBOP
obuecTso c orpaHU4eHHOW OTBETCTBEHHOCTbIO «AHaTomuAa PuTHeca»

r. MMHCK 01.01.2025

Hactoawwmi Myb6anunbii goroBop (manee no TeKcTy — «[orosop») onpegenser nopagok
NpeaoCcTaB/leHUs YCAyr, a TaKXK e B3aMMHble NpaBa, 06A3aHHOCTU U NOPAAOK B3aMMOOTHO LLIEH A
mexagy O6uwectBom C OrpaHMYEeHHOW OTBETCTBEHHOCTbO «AHaTomusa ®@urtHeca» (000
«AHaTomua OutHecar), B nvue aupekTopa [Aapawesund Hatansu HOpbeBHbI, AEUCTBYIOWENA Ha
OCHOBaHWKW YcTaBa, MMeHyemMbiM B pdanbHeullwem «McnonHWTeNb», M 3aKa3uYMKOM YCAyT,
UMEHyeMbIM B AanbHerWemM «3akasuuKk», TMPUHABLUMM (akuenToBasliMm) nybanyHoe
npennoxexHune (odpepTy) 0 3aKAO4EHUM HacToALlero [oroBopa, NpY COBMECTHOM YNOMMHaH MK
«CTOpOHBI».

1. ONPEAENEHWNA, UCTTONIb3YEMbIE B HACTOALLEM AJOTOBOPE

- [loroBop — cornaweHne mexay 3akasz4Mkom u McnonHUMTEenEM O BO3ME3AHOM OKazaHuK
onpeaenéHHoro nakeTta ycayr.

- OHNalH-3aKkas — 3anucb Ha obyyeHne 3aKaszymKa NocpeacTBOM 3anonHeHua Gpopmbl Ha
OduumanbHom caite McnonHUTeNA.

- OduumanbHbI canT McnonHutens — https://anatomyfitness.by/

- AKuenT odepTbl — NonHoe U 6e30roBOpoUYHOE NPUHATUE 0depTbl NYyTEM OCYLLECTBEHMA
AEUCTBUM, yKasaHHbIX B pasgene 3 HacTtoAwero [lorosopa. AkuenTt odpepTsl cozaaeT [orosop.

- Odepra — HacTOAWMM AOKYMEHT, NybauuHbidi [OroBop, TEKCT KOTOPOro ABAAETCA
ny6aMyHbIM npeanoxeHnem (odepToi), aApecoBaHHbIM LUPOKOMY KpYyry /AL, C LEnbko
OKaszaHWA onpegeneHHoro naketa yconyr (nyHKT 2 cratbu 407 [paOaHCKOTO KoAeKca
Pecnybnukn benapycb, ganee no TeKkcty aorosopa — [K). Tekcr pokymeHTa nybnukyetca
(pasmelaeTca) Ha OduumanbHoOM caidiTe McnonHUTENs.

- MakeT ycnyr — onpeaeneHHbin 06beM ycayr no npoBeeHulo obyyalowmx nporpamm
(Kypcos, CEMWUHApPOB, npeaocTaBneHue MeToAuYEeCKNX maTepuanos)
https://anatomyfitness.by/kursy-fitnesa/

- ®akT, noaTBepXKAeHMA 3aKauyeHnA [oroBopa — odoOpMIEHME OHNaWH-3aKasa Ha
npenocTaBneHne BbibpaHHOro NakeTa ycayr v ero nocaeayowasn onnata (NyHKT 3 ctatbm 408 MK).

2. MPEAMET JOIroBOPA

2.1. B cooTtBeTCTBMM € HacToAL MM [JoroBopom UcnonHuTenb 06a3yeTca oKkasaTth ycnyru (B
chepe gononHUTeNbHOro o6paszoBaHUA B3pOC/bIX (MpoBeaeH e NeKTOpUMEB, TEMaTUYECKMX
CEMMUHApPOB, NMPaKTUKYMOB, TPEHMHIOB), MPeAOCTaBUTbL METOAMUYECKME MaTeEpPHUanbl) B obbeme
cornacHo BblbpaHHOMy 3aKasumMKkom [MakeTy yonyr (ganee — Ycnyra), a 3aka34yuk NpMHUMMaeT Ha
cebA 06A3aTeNLCTBO ONMATUTL CTOMMOCTL BbIBpaHHOM YCnyru Ha yc10BUAX, NpeaycMOoTPeHHbIX
HacToAWMM [JoroBoOpoMm.

dopma nonydeHuAa obpasoBaHMA O4YHAA C NpUMMEHeHWeM  UHPOPMaLMOHHO-
KOMMYHUKaLMOHHBIX TEXHONOTUA.

Ycnyru moryT 6biTb OKaszaHbl McnonHutenem AMCTaHUMOHHO. [OCTynm K OHAaWH-
TpaHCNAUMKM NpegocTasnaneTca UcnonHutenem 3akasumky.

2.2.T1aKeT M NOPAAOK OKa3aHMUA yCayr, KoTopble MoryT 6biTb OKazaHbl B paMKax HacTOALLETO
[orosopa, a Take agpyraa uHbopmaums, ABNAKOLLAACA CYLLECTBEHHOM ANA OKas3aHWA ycayr no
HacTosAwemy [loroBopy, pasmewlaerca McnonHutenem Ha OduLManbLHOM canTe.
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2.3. CpoK npenocTaBieHUA KOHKpeTHoro lMakeTa ycayr ykasbiBaetca Ha OduumanbHom
caiiTe UcnonHutens.

2.4. WcnonHutens octasnseT 3a coboi nMpaBo BHOCUMTL U3MEHEHWA U AONONHEHUA B
HacToAwmr orosop nybanuHoun odepTbl, B MaKeT ycayr v B UHY0 MHPOPMALMIO, pasMeLLEHHY IO
Ha OduumanbHOM canTe, CBA3aHHYK C HacToAwMM [loroBOpom, B CBA3M C YeM 3aKasuuK
obasyeTcA nepen nonydyeHuem Ycayr 03HakKOMMUTLCA C aKkTya/lbHOW Bepcuel [loroBopa U UHOWM
uHpopmaumen. Aapec aeincTeyollel peaakuum [loroeopa pacnonoxex Ha OduunanbHOM cainTe
UcnonHutens.

3. AKLENT O®EPTbI U 3BAK/THOYEHUE AOTOBOPA

3.1. HactoAwwmnk [oroeop ABnsetTca nybAuMyHbIM AoroBopom (ctatea 396 [K), B
COOTBETCTBMM C KOTOpbIM McrnonHuTenb npuHumaer Ha ceba o6A3aTeNbCTBO MO OKa3aHMK
onpegeneHHoro [llaketa yciyr B OTHOLIEHWW HeONpeneneHHOro Kpyra Auu (3akasuyukos),
06paTUBLUMXCA 3a YKa3aHHbIMKU YCnyramu.

3.2. Nybnukauma (pasmelleHne) Tekcta HacToswero [lorosopa Ha OduumManbHOM canTe
UcnonHutena  ABnsetca  nybnvuHeiM - npedsioxeHuem  (odepToid),  aApecoBaHHbIM
HEONpeaeNeHHOMY Kpyry L, 3ak/1i4nUTb HacToAwmMiA [loroBop (NyHKT 2 cTaTba 407 TK).

3.3. 3aKkno4eHKne HacToALero Jorosopa Nponu3BoaMTcA NyTem NpmMcoeaMHeHUA 3aKka34yumka
K Hactoawemy J[orosopy, T.e. MNOCPEACTBOM NPUHATUA (akuenTa) 3aKasuMKOM YC/I0BUMA
HacToswero [lorosopa B Lieiom, 6e3 Kaknx-n1bo ycnoBui, M3bATUIA U OToBOPOK (cTaTbs 398 K).

3.4. dakToM NPUHATMA (akuenTa) 3aKa3zuMKOM YCNOBMIK HacToAlero [loroBopa ABIAETCA
odOpMIEHHbIN NMYyTEM 3anoHEHUA Ha canTe UcnonHuTena OHNaliH-3aKa3a v oniaTta 3akasunkom
3aKa3saHHoro Mm MakeTa yc/1yr B NOPAAKE W Ha YCIOBMAX, ONpeaeneHHbIX HacToAWwmMM [loroBopom
(nyHKT 3 cratba 408 TK). 3aka3uMK HeceT MOMHYK OTBETCTBEHHOCTb 33 MNPaBWALHOCTL WU
[0CTOBEPHOCTb MHPOPMaLMKM Npy odopmaeHuu (BHeceHun nHpopmauumn) OHNaliH-3aKa3a.

3.5. Hactoawwui [orosop, Npu ycnoBuu cobniogeHns nopagKka ero akuenrta, cyutaerca
3aK/II0YEHHbBIM B NMPOCTONA NMUCbMeHHOoU dpopme (MyHKTbl 2 1 3 cTaTbk 404 1 NyHKT 3 cTaTbM 408
M'K) c MOMEHTa 3aUnC/IEHMA AEHEXHbIX CPEACTB Ha pacyeTHbIK cyeT McnonHuTens.

3.6. JaHHana odepTa ABNAETCA AEUCTBMTE/NIbHOM B TOM pefakLuuM U Ha Tex YC/I0BUAX,
KOTOpble CYLLeCTBOBa/IM HA MOMEHT ee akuenTa.

3.7. MecTom 3aknoueHUn HacToAwero [loroeopa CTOpPOHbI MPU3HAKOT MECTO HaXOXAeHUA
WcnonHutens: Pecnybauka benapyce, 2. MuHck, 220034 ya. 3mumpoka badynu, 13k5, 3 amaix,
nom. 314

4. OBA3AHHOCTU U NMPABA CTOPOH

4.1. UcnonHutenb obasyeTca:

4.1.1. nocpeacTeoM pasmelleHus Ha OduumansHOM cailTe VIcnonHUTENA NpeaocTaBUTh
3aKa3uMKy [O0CTOBEpHYK WHGOpMauMilo O BWAaX MNpenocTaBAAembiX ycayr, cnocobax wux
npenocTaB/ieHUA, YCIOBUAX OMAaThl YCAYT WU APYryK MHbopmauuo, Heobxoaumyto B pamKax
UCMONHEHUA YCNI0BMIA HacToAwero [orosopa;

4.1.2. 03HaKOMWTbL 3aKas4yuKa no ero TpeboBaHUIO C MOPAAKOM NMpefoCTaBIeHUA YCIYTU MO
TenedoHy, Mo aapecy HaxoxXaeHnAa NcnonHuTena, no aNeKTPOHHOM MoYTe, YKasaHHbIX B M. 11.2
HacToAwero Jorosopa;

4.1.3. oKa3aTb 3aKa3umKy ycayru B o6beme 1 B CPOKKU COrTacHO BbibpaHHOMY 3aKasunmkom
MakeTty ychyr;

4.1.4. HezameO/IMTE/IbHO OMOBECTUTbL 3aKa3yMKa O BO3HWKHOBEHMW (OPC-MaXKOpPHbIX
06cTOATEIbCTB, KOTOPbIE MOTYT MOBAMATL Ha 06bemM U KayecTBO OKasbiBaemMblx MicnonHutenem
Yenyr;

4.1.5. obecneunTb KOHOMAEHUMANBHOCTL UHDOPMALMK, NPEAOCTABNEHHOM 3aKa3uMKOM,
3a UCK/IIOYEHMEM C/ydYaeB, Korga npeaocTaBneHre A4ocTyna K Takor uHbopmauum ana TpeTbux
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nuy AsnaeTca HeobxoAMMbIM YCIOBMEM OKasaHUA ycnyr, 1nbo Asnsetca obasaTesbHbIM B CUAY
TpeboBaHuii 3akoHoaTebecTBa Pecnybaukn benapyco.

4,1.6. opraHuM3oBaTb MaTepuanbHO-TeXHMYecKkoe obecneyeHne obpasoBaTesibHOrMO
npouecca B COOTBETCTBMM C  YCTAHOBJIEHHbIMW  CaAHMTAPHO-3MUAEMUONIOTMYECKMMU
TpeboBaHmMAMMK

4.2. UcnonHuTenb UMeeT Npaeo:

4.2.1. B OQHOCTOPOHHEM TMOPAAKE BHOCUTb W3MEHEHMA, AOMONHEHWUA B HaCTOALLUN
[orosop, MakeT ycnyr v B MHYH MHPOPMALIMKD, O KOTOPbIX 3aKa34yMK CYMTAETCA YBeAOMIEHHbIM
[OMKHbIM 06pazom ¢ momeHTa NybaMKauMm nameHeHHou Bepcum Joroeopa Ha OduumansHoOm
canTe UcnonHutens;

4.2.2. NpPUOCTaHOBUTb WU MOJHOCTBK MPEeKpPaTUTb OKasaHue ycnyr 3akasumKky nbo
OTKa3aTbCA OT WMCNOJIHEHWMA HacToAwero [JoroBopa B OAHOCTOPOHHEM [MOpAAKE B Caydae
HEeUCNO/IHEHUA 3aKa3uMKOM MPUHATLIX Ha cebAa obA3aTenbcTB No HactoAwemy [orosopy, npu
3TOM OMNaYeHHbIe CYMMbl 3aKa3uyMKy He BO3BpaLLatoTcA;

4.2.3. He NPUHUMATb K PacCMOTPEHUIO MpeTeH3un 3aKasyuKka, npenbAB/eHHblIe nocne
MCTEYEHUA CPOKOB, B TEYEHME KOTOPbLIX TAaKME NpeTeH3MK MoryT ObiTb NpeabAB/EHbI.

4.2.4 onpepenaTb camocToATenbHO ¢GoOpMbl, MeToAbl M crnocobbl OCYLLECTBAEHMA
obpasoBaTenbHOro npotecca

4.3. 3aKkasuukK obaAsyeTcA:

4.3.1. cobnopatb ycnosua HacToAwero [loroBopa;

4.3.2. cBOEeBpeMeHHO onnatutb McnonHuTento 3akasbiBaembli [1akeT ycayr B nopsake,
pasmepax v B CPOKM, orpeaesieHHble HacToAWMM [JoroBopom;

4.3.3. wucnonb3oBatb WHPOpMaUUIO, TMNONYYEHHYIO NO HacToAwemy Jorosopy,
UCKNIOUYUTENBHO ANA NNYHBIX LLENEeN; 3aKa3uMK He BrpaBe OCYLLECTBIATL NPOAAXY, nepeaady B
6e3pozmesgHoe nonb3oBaHue, bOessozmesgHyw nepepadvy, obmeH, nepegady Mo ceTAm
TeNeKOMMYHUKauuin nubo nobbim cnocobom pacnpocTpaHATh (MpeAoCcTaBAATb B KOMMEPYECKUX
Luenax) TpeTbMm nuuam nHGopmaL Mo, NpenocTaBAeHHYO No HacToAawemy [loroeopy.

4.3.4. Hezamen/IMTeNlbHO ONOBeCcTUTb McnonHUTeNA 0 BO3HUKHOBEHWM GOPC-MarKopHbIX
06cTOATEIbCTB, KOTOPbLIE MOTYT MOBAUATL Ha BbINO/IHEHWE 3aKa34MKOM CBOUX 06A3aTENLCTB Mo
HacToAleMy [JoroBopy, a TakKe Ha 06beM M KauecTBO OKasbiBaeMbIx cnonHutenem ycnyr.

435. pobpocoBeCTHO OTHOCUTBLCA K OCBOEHMIO COAEp)KaHuA obpasoBaTenbHOM
nNporpammbl, Nporpammsl BOCNUTaHKUA;

4.3.6. BbINONHATL TpeboOBaHWA yuypeAUTENbHbIX [AOKYMEHTOB, MPaBWa BHYTPEHHETO
pacnopagkKa, MHbIX T0KaNAbHbIX NPaBOBbIX aKToB McnonHuTens;

4.3.7. 6epexHo OTHOCUTBLCA K UMYLLECTBY McnoHUTeNs;

4.4, 3aKa34yuK UMeeT npaso:

4.4.1. TpeboBaTb OT MCNONHWTENA HaA/eXallero OKa3aHWA YC/Iyr B COOTBETCTBMM C
BbiGpaHHbIM [akeToM yCnyr;

4.4.2. nony4yatb y WcnonHutena (3a WMCKAKOUYEHMEM BbIXOAHbIX AHEW M oduULMaNbHbIX
NpasgHMKOB) KOHCYbTaL UM Mo TenedoHy UK 3NEKTPOHHOM NoYTe No BOMPOCam, BO3HMKAK UM
B CBA3M C OKaszaHWEeM YyCayr.

4.4.3. pacToprHyTb HacToAwmMK [loroBop B cayyae:

a) HesbinonHeHuAa nbo HeHagnexallero BbiNOAHeHWA WcnonHuTenem  cBomx
06A3aTenbCTB MO OKA3aHUWK YCAYT B paMKax HacToAlero [loroeBopa;

6) Hecornacua c BHOCMMbIMW MCNONHUTENEM M3MEHEHUAMMU WM/UNKU OOMNONHEHUAMMU B
HacToAwmi [lorosop.

5. LEHA YCNVYT. NOPAAOK PACHETOB
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5.1. CroumocTb ycnyr, npenocTaBAAeMblX COrJ1acHO JAaHHoW nybanyHon odepTe,
onpeaenaeTca Ucxodna u3 BbibpaHHoro 3akazumkom MakeTa ycayr U AenCTBYHOWLETO Ha MOMEHT
akuenTa odepTbl McnonHutens.

5.2. CtoumocTb Yonyr no HactoAwemy [loroBopy onjadympaeTcA 3aKa3z4yMKOM Ha YCIOBUAX
100% npegonnatel B 6e3HaMUHOM MOPALAKE Ha pacyeTHbIM cyeT u/unm B Kaccy UcnonHutens
MopAaoK onnaTbl pasmelleH Ha OduumnansHom caite UcnonHuTens.

5.3. Bce pacxogbl 3aKa3uWKa, CBA3aHHble C MepedynucneHnem [OeHEeMHbIX CcpeacTs
McnonHuTenko, OTHOCATCA Ha c4eT 3aKkasumKa.

5.4. UcnonHuTens npuHUmaeT Ha ceba o6A3aTeNbCTBA MO OKa3aHMK Ycayr ToAbKO nocne
MOCTYN/NIEHUA AEHEXHbIX CPEACTB OT 3aKa3umMKa Ha pacyeTHbIM cyeT u/munum B Kaccy McnonHutens.

5.5. Bantota obAsaTtenbcTBa U nnaTtexa — 6enopycckuid pybab (BYN).

5.6. UctouHnK ¢uHaHcMpoBaHMA no HacToAwemy JloroBopy — cobcTBeHHbie cpeacTBa
3aKa3uuka.

6. MOPANOK COAYU-NIPUEMKHU OKA3AHHbBIX YCIYT

6.1. Ycnyra, npepoctaBaAeman 3akasumKy, HOCUT HeAeIMMbIW XapaKTep W MpUHMMaeTcA K
yyety UcnonHutenem cpasy nocne ee okasaHua. MNoATeBepAeHMeM OKa3aHHOW ycayrv ABnAeTcA
aKT coa4vM-NMpUeMKM OKa3aHHbIX YCYT, KOTOpPbIK cocTaBnAeTcA McnonHuTenem M 3akasuymMKom no
3aBEPLUEHMKO OKa3aHMA YyCyru.

6.2. AKT cOayu-rMpuUemMKM OKasaHHbIX YCAyr cornacHo nyHKTy 6 craten 10 3aKkoHa
Pecnybaukm benapyce ot 12 urona 2013 roga Ne 57-3 «O 6yxranTepckom yyeTe U OTYETHOCTU R,
nyHkty 14 VYkasa [pesanpenHta Pecnybamkm Benapyce oT 25.01.2018 Ne 29 «O
HanoroobnoxeHun», absauy BTOpomMy nyHKTa 1 nmocraHoBneHuAa MuHUCTepcTBa GUHAHCOB
Pecnybnuku benapycb o1 12.02.2018 N213 «O e AMHONUYHOM COCTaBNEHMU NEPBUYHBIX YYETHBIX
OOKYMEHTOB W TMPU3HAHWUM YTPaTUMBLUMM CUNY MOCTaHoBAeHWMA MUHUCTepcTBa ¢QMHAHCOB
Pecnybnaumkn Benapycb ot 21.12.2015 No58» coctaBnaetcAa McnonHutenem M 3aKasyuMKoMm
eANHONMYHO M Npu3HaeTca CTOpoHamK NepBUYHbIM YYETHbIM AOKYMEHTOM.

6.3. 3aKa34umK cornallaeTca c Tem, YTO aKT CAauUU-NPUEMKM OKa3aHHbIX YCAYr COCTaBNAETCA
NcnonHutenem u 3akasyuMKoOM B OAHOCTOPOHHEM TMOPAAKE B COOTBETCTBMU C AEMCTBYIOLIMM
3akoHopaTenbcTBOM Pecnybamku benapychb.

6.4. AKT coa4yu-npMemMKM OKasaHHbIX ycnyr Hanpaenaetca McnonHutenem 3akKasyMKy He
nosgHee 20 (aBaguaTtv) pabouux gHel nocsae noayydeHUA NMUCbMEHHOro 3anpoca 3akasduKka o
npeaocTaBNeHUM aKkTa C yKazaHMem agpeca 3akasdumKa.

6.5. 3aKa3ynKk 6e30roBOPOYHO COrNallaeTca C TeM, YTO €C/IM OH B TeyeHwe 5 (nATwH)
KaneHAapHbIX AHEW C MOMEHTA OKa3aHuA YCAYTU He 3aABUT KaKUX-TMB0 NMUCbMEHHbIX NMPEeTEH3 UM
Mo Ka4yecTBy OKasaHHbIX McnonHUTenem ycnyr, To a1o ByaeT paccmaTpuBaTbCA Kak 04HO3HavyHoe
cornacue 3aKasuymka C Tem, UYTO YCAYrM OKasaHbl MCno/sHUTENEM CBOEBPEMEHHO, B MOJIHOM
obbeme 1 Hapgnexawmm obpazom. B ciyyae HaIMUMA NPETEH3UM NO KAYECTBY OKa3zaHHbIX YCAYT,
oHa odopmMmnAeTcA NMUCbMEHHO W HanpasnAeTcA WMCNONHWUTENK Ha ero 3/1IeKTPOHHYK MOuTYy,
yKaszaHHylo B pasgene 11 «PeKBM3WUTbl CTOPOH» C MOCNEAYIOWMM HanpaBieHUEM OpUruHana
NpPeTeH3nKn 3aKazHbIM NOYTOBbIM OTMPaBJEHUEM.

6.6. Mpy OTCYTCTBMMU NMPETEH3UM MO KayecTBy OKaszaHHbIX McnonHuTenem ycayr aaTou
NPUMEMKM OKazaHHbIX YCIYr CHUTAETCA Aarta, YKa3aHHaa McnonHuMTenem B akTe caadum-npuemKm
OKa3aHHbIX YCAYT.

7. OTBETCTBEHHOCTb CTOPOH. NOPAAOK PA3PELLEHUA CNOPOB. ®OPC-MAMOPHBbIE
OCTOATENBbCTBA
7.1. Kaxpaana us CTopoH obA3aHa UCNONHATL CBOM 06s3aTeNbCTBA HaanexKallmm obpasom,
OKasblBasA BCEBO3MOXHOe copdeilcTtsue apyro CTopoHe. B ciydae HeucnonHewua nubo
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HeHag/exallero WcnosHeHuMAa cBoux obazaHHocTer CTOPOHbI HecyT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHoAaTenbcTBOM Pecnybnnku benapycb, € YCIOBMAMWU HaCTOALLETO
[orosopa, Npyu HaiMuuU MX BUHbI. OTCYTCTBME BWUHbI MOANENMUT AOKasbiBaHW CTOPOHOMN,
HapyLmMBLIen 06A3aTeNbCTBO.

7.2.Trobow crop, pasHornacue unun TpeboBaHme, BO3HUKakOWMe M3 HacToAlero [loroeopa
MAM B CBA3M C HMM, B YacTHOCTM, KacawlWMecA ero HapylueHua, nNpeKpaweHua Wunu
HeAencTBUTENbHOCTH, pelsaloTca CTopoHamu nyTem neperoBopoB. CpoK paccMoOTpeHUs
npeTteHsum — 5 (NATb) paboumnx AHEW C MOMEHTA NMOJIYYEHMUA NMUCBMEHHOW NpeTeHann. OTKas ot
MPEeTEeH3UM A0/KEH BbiTb MOTUBMPOBAHHLIM M B MUCBMEHHOM GpOpMe HanpasieH NpeabABUTENIO
npeteHaumn. [lpeTeH3us CcuUTaeTca NpU3HaHHOW B C/lydae HenonydyeHua CTopoHoWh ee
HanpaBuBLUEM, MOTUBMPOBAHHOIO OTBETA Ha NMPETEH3UIO B TeyeHue 5 (NATKU) KaneHaapHbIX AHEeN
C OaTbl UCTEYEHUA CPOKA PacCMOTPEHMA NpeTeH3MM, YKa3aHHOM B HacToAllem nyHKTe. pun He
[OCTUKEHWWU COTNAacKUA CNopbl NoaneXaT pacCMOTPeHUIO B cyaebHoM nopAaKe B COOTBETCTBUM C
OEUCTBYIOWMM  3aKoHoAaTenbctBom Pecnybnuku bBenapycb N0 MECTy  HaXoXAEHWUA
UcnonHutensa.

7.3. Hn opHa wn3 CTopoH He HeceT OTBETCTBEHHOCTb 3a MOJIHOE WM YacTU4Hoe
HeucnonHeHue nboi 13 ceomx obA3aHHOCTEN MO HacToAleMy [oroBopy, ECM HEMCNONHEHUE
ABUNOCL CNeacTBMEM [AeWCTBMA 0O6CTOATENbCTB HenpeogonMmon cunbl (dbopc-marKopHbie
obcToaTtenscTea). Npobaembl Mo OCTYNY K YC/IYram, BO3HUKLLME Ha KOMMbOTEpe 3aKasuyunKa uiu
ero ntobom ycTpouCTBE, MMEIOLLLEM AOCTYN B ceTb MIHTEpHET, B CBA3U C HAaIMYMEM BPELOHOCHbIX
nporpamm (BMPYCOB), He OTHOCATCA K ¢dopc-makKOpHbIM 0OCTOATENbCTBAM M He ABAKTCA
OCHOBaHMWEM ANA NpeabaABAeHMA NPETEeH3MIK No HacToAleMy [loroBopy K McnonHutento.

7.4. UcnonHUTeNb He HeceT OTBETCTBEHHOCTb, a 3aKa34ymMK He ocBoboxKaaeTcA oT onathl
ycAyr:

- 3a MepepbIBbl B NPeAOCTaBAEHUN AOCTYyNa K YCAYram, CBA3aHHbIE C aBapUAHbIMU CUTYaLLUAMMU;
- 32 HEBO3MOXHOCTb O0CTYNa K ycayram no rnpuynHe Henonagok B paboTe KOMMNbOTEPHOTO,
TEeNIeKOMMYHUKaUMOHHOTo 060pyA0BaHUA UM KaHaNoB CBA3M 3aKas3umKka u/unm Tpetbux nuu, (8
Tom yncne obopyaoeaHuMA onepatopa, NpefocTaBAALWEro 3aKa3ymKy YCIyri CBA3K);
- 32 nepebou B pabote KomMMblOTEPHOW ceTM MHTEpPHET NMpuM HEAOCTaTOYHOM KayecTBe Wau
CKOPOCTWU coeaMHEHMA NpU BbiXoae 3aKa3yMKa B ceTb MIHTepHET;
- 33 cbou npu npegocTaBieHMM AOCTyMNa K ycayram, Npoucliedlne Nno BUHE MpOBaAAEpOB
TENEeKOMMYHUKaUMOHHbBIX YCIYT W MOCTaBLUMKOB UCNONb3yeMoro nporpammHoro obecneyeHums;
33 HEBO3MOMHOCTb OKa3aHWA YCAYr B CPOKKU, NpeaycMoTpeHHble HacToAWMM [JoroBopom, B CUy
TEXHUYECKUX 0COBEHHOCTEN KOMMbKOTEPHbIX, KOMMYHUKALMOHHbIX U MHbIX CUCTEM 3aKa3uymMKa;
- 32 Bpea, NMPUUYMHEHHbIV }MU3HM U 300POBbLI0 3aKa3umnKa Nno ero cobcTBEHHO M BUHE UK MO BUHE
TPeTbUX WL, WAW B c/ydae HecobnwAeHMA UMM MpaBua TeXHUMKU Be3omacHoCTM B MOMEHT
OKaszaHuA Ycnyru.
- 3a HecooTBeTCTBME ¢aKTHMYECKM NpefocTaBAeHHbIX Ycnyr, cyObeKTUBHbIM OXMWUAAHUAM W
npeacTasaeHMAM 3aKasdymMKa o Takux Ycayrax.

7.5 3a HeucnonHeHWe WNM HeHaZ/iexallee WCNONHEHWe cBOWMX 06A3aTenbCcTB Mo
HacToALLEMY AOrOBOPY CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO4ATENbCTBOM;

7.6 Tlpn HapylleHWM CPOKOB 0OMNANaTbl, NPeAyCMOTPEHHbIX MyHKTOM 5 HacToAlero
[OroBopa, 3aka3uyumK BbiNa4yMBaeT neHto B pasmepe 0,1% OT CyMMbI MPOCPOYEHHbIX NaaTeXen
32 Ka)KAblM AeHb NMPOCPOYKU. [TeHA HauUCAAETCA CO CAeAYIOWEro AHA NOCAe UCTEYEHUA CpoKa
onnaartbl;

7.7 3aKa3uyuK HeceT OTBETCTBEHHOCTb nepen McnonHuTenem 3a MNpUYMHEHUe Bpeda

UMmyLLecTBy McnonHUTeNA B COOTBETCTBUM C 3aKOHO4ATENLCTBOM.

8. U3BELLEHWA U YBEOOMJIEHUA
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8.1. CropoHbl 6€30roBOPOYHO MPU3HAOT PUAUYECKYD CUNY TEKCTOB [OKYMEHTOB,
MONYYEHHbBIX MO KaHanam CBA3M (3N1EKTPOHHOM MOUTbl) HapaBHE C AOKYMEHTaMU, UCMTONTHEHH bIMU
B NPOCTOM MUCbMEHHOW dopme Ha BymMa)KHOM HOCUTENE, 33 UCKIKUYEHUEM C/lyYaeB, Koraa
odopmieHME JOKYMEHTOB Ha BymarkHOM HocuTene ABnseTcA obA3aTenbHbIM B cuny TpebosaHui
3aKoHoAaTeNbCTBa U HacToAwero [orosopa.

8.2. CTopoHbl 6€30roBOPOYHO COrNALIAKTCA C TEM, YTO BCA MEPENMCKa, M3BELLEHUA U
YyBEAOM/NEHWUA, MOJIYYEHHbIE HA aApeca 3/1eKTPOHHOW MNouTbl, HOMepa TenedoHOB UMelT
[OCTaTOUYHYIO OPUAUYECKYIO CUY.

9. CPOK [JIENCTBUA IOTOBOPA. NOPALOK BHECEHUA U3MEHEHWIA, IONO/IHEHUIA B
JAOTOBOP U ET'O PACTOPHEHMUA

9.1. CtopoHbl 6€30roBOPOYHO COMNAaLLIAKTCA C TEM, UTO HacToALLMIK [loTOBOP 3aK0YEH NO
opnamyeckomy agpecy HaxoxageHua McnonHutensa.

9.2. HacToAwwmi [loroBop CUMTAETCA 3aK/THOUYEHHBIM C MOMEHTAa 3a4UCNEHMA HA PaCYETHbIN
cyeT u/Mnu BHeceHUs B Kaccy MIcnoNHUTENA AeHEMXHbIX CPEACTB, YNaYeHHbIX 3aKa3uMKOM B cUET
onaaTtbl 3aKa3aHHbIX UM YCYT B COOTBETCTBMM C HACTOALLMM [JOrOBOPOM.

9.3. [loroBop AeWCTBYET 40 Haanexallero ucnonHeHna CToOpoHamM BCeX MPUHATBIX Ha
ceba obazatenbcTe no Jorosopy cornacHo BbibpaHHOMY 3akasuuKkom [lakeTy ycayr uam go ero
pacTOpXeHUWA B NOpALKe, MpeayCMOTPeHHOM HacToA MM [JoroBopom.

9.4. MicnonHuTenb BNpaBe M3MEHATb YCNOBMA HactoAuwero [JoroBopa, BBOAUTbL HOBblE
YCNOBUA WKW MNPUNOMKEHUA K HacToAwemy [dorosopy 6e3 npegsaputenbHoro yeegomaeHUA
3aKa3umKa. 3aKa3umK, 3HaA O BO3MOXHOCTM TaKUX UIMEHEHUIA, COTNIACEH C TEM, YTO OHM ByayT
npou3soauTbCcA. EciM 3aKasuMK NpoAo/mKaeT UCNOMHATL HacToAlwui [oroBop nocne Takux
W3MEHEHWI, 3TO 03HaYaeT ero coraacme C HUMM.

9.5. U3meHeHUA U/unu AoNoSHEHUA, BHOCMMbIE MicnonHutTenem B HacToAwmi [lorosop no
co6CTBEHHOW WMHMUMATMBE, BCTYMNawT B CUAY WX yTBepxaeHna WcnonHutenem w
onybamnkoBaHmem Ha OduumansHom camte UcnonHutens.

9.6. U3meHeHUA n/uaun fonoNHeHus, BHOCMMble McnonHuTenem B HacToALlwmi [loroBop B
CBA3M C U3MEHEHMEM 3aKOHO4ATENbCTBA, BCTYMAKT B CU/TY OAHOBPEMEHHO C BCTYNNEHUEM B CUNY
U3MEHEHUN B AAaHHbIX aKTax 3aKOHOAATENbCTBRA.

9.7. TeKCT M3MEHEHUM W/MnKM [ononHeHUM HactoAwero [dorosopa nubo ero Hosas
pefakuua posoautcAa McnonHuTtenem ao Bceobuiero ceeaeHWA MOCpeAcTBOM pasMeLLeHUsA
(onybanKkoBaHMA) COOTBETCTBYHOLWEN MHPopMmauum Ha OpuumanbHOM canTe McnonHuTens,

9.8. B c/lyyae HECOTNACcKA C BHECEHHbIMU U3MEHEHMAMM U/UNKN AOMNONHEHUAMM, 3aKa3UUK
UMeeT NPaBOo pPacTOpPrHyTh HacToAwmMi [orosop.

9.9. YBegomneHWeM O pacTOpXeHWM HacToAwero Jorosopa npu3Haetca swboe
NUCbMeHHOE yBegOM/IEHMe 3aKa3umMKa, cocTaBNeHHoe Ha BymaxKHOM HocuTene, 0 HeCoracuu c
BHECEHHbIMW M3MEHEHUAMMU W/UNKN AONONHEHMAMMU, NMBO O HENpUcoeguMHEHUW K HOBOM
pefakuuuM Hactoauwero [lorosopa unuv ob oTKase cobaraaTth ero yC/10BuUA.

9.10. CtopoHbl 6E30roBOPOYHO COrM/ALIAKTCA € TeM, 4YTO MoO4YaHue (OTCyTCTBME
NMUCbMEHHbIX YBELOM/IEHNIA O HECOT/1IaCKK C OTAE/IbHBIMKW MON0XKEHUAMMU HacToAwero [lorosopa,
B TOM YuC/ie C U3ameHeHnem TapudoB) NpU3HaeTCca cornacMem U npucoeamMHeHnem 3akasumKa K
HOBOW peaaKkunmn HacToswero [lorosopa (MyHKT 3 ctatbu 159 MK).

9.11. HacTtoAawwn [loroBop MoXeT 6bITb PaCTOPIHYT NO COr1alleHU CTOPoH, McnonHuTenb
MMeeT NMpaBO OTKa3aTbCA OT HacToAwero [JoroBopa B OAHOCTOPOHHEM MNOpAAKe, YBEAOMUB
3aKa3uuKa He nosaHee yem 3a 15 (NATHaALATL) AHEW A0 NAAaHMPYEMOM AaTbl MPEKpaLLeHus.

9.12. Bo BCcem OCTa/sibHOM, 4YTO He NpefycmoTpeHo HacToAwmMm [Joroeopom, CTOpPOHLI
PYKOBOZCTBYIOTCA AEACTBYIOLLMM 3aKoHoAaTenbcTBOM Pecny6amku benapyce.

10. PEKBU3UTbI CTOPOH
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10.1. CTopoHbl COrnawarTcA, YTO PEeKBU3UTaMKM 3aKa3uuKa cuuTaeTcA uHbopmaums,
yKasaHHaa Um npu 3anoiHeHuu Gopmbl ANA 3aKas3a U/MAKM onnaThl NakeTa ycayr.
10.2. PekBnaunTbl UcnonHutens:

Obuwecmeo c o2paHu4eHHoli omeemcmeeHHOCMbIO «AHamomua dumHeca»
YHI1 193104449

220034 yn. 3mumpoka badynu, 13k5, 3 amaxc, nom. 314

8 3A0 «bCbh baHk», 2. MuHck, np. Mob6edumeneii 23, kopn.3.
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